
it ’s your content, let us help you share it.

Transforming Online 
Educational Programs



it ’s your content, let us help you share it.

Peach New Media | www.PeachNewMedia.com | 1.866.702.3278 | 3300 Highlands Parkway | Suite 290 | Smyrna, GA 30082

Contents

Transform your educational programs 
with Freestone™ 3

Integration: From Systems in Silos to 
Systems in Sync 6

Personalized Learning Experiences at the
Association of Fundraising Professionals 9

Freestone™ Delivers Flexibility and 
Functionality to the U.S. Green 
Building Council 12

The Urban Land Institute Increase 
Engagement with Online Learning 
Communities 15

A Small Association with Big Goals, the 
Idaho State Bar is a Market Leader with 
Freestone™ 18

Conference Recordings Boost Meeting 
Value & Attendance or the American 
College of Rheumatology 21

21st Century Members Still Value 
Webinars and Webcasts 23



it ’s your content, let us help you share it.

Peach New Media | www.PeachNewMedia.com | 1.866.702.3278 | 3300 Highlands Parkway | Suite 290 | Smyrna, GA 30082

3

Transform your educational programs with 
Freestone™

Here at Peach New Media, we believe in the power of knowledge 
sharing. In that spirit, we share our ideas and vision for association 
education with our clients, and now, with you. 

Associations are uniquely placed to provide a meaningful lifelong 
learning experience to their members. Our mission is to help 
associations leverage that potential to share knowledge, improve 
lives, and make a difference in the world.

Our vision goes beyond the delivery of lectures by webinar 
or conference instructors. Instead, we want to see members 

participating in discussions 
with instructors and with 
each  other. Members talking, 
writing, listening, reading, 
and reflecting – that’s when 
learning really happens.

We’re not talking about 
learning at isolated webinars 
or workshops a few times 
a year.  We’re talking about 
learner paths: learners take 
charge of their own education 
in a series of activities 
that build knowledge 
progressively and at their 
own pace. 
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In a learner path, structured learning – a class, course, or 
curriculum – is supplemented with collateral resources – 
discussions forums, chat sessions, quizzes, homework, videos, 
podcasts, books, blog posts, and articles. An online course no 
longer has to exist separately from other association services, 
but can tap into an online or face-to-face community, 
conference materials, publications, online resources, social 
networks, and more.

As learners progress along their chosen path, peers play as 
important a role as instructors and other subject matter experts. 
Discussion groups are a critical piece in adult learning. Adults 
better absorb and understand information when they’re active 
participants who are emotionally involved in the learning 
process, not passive listeners.

Adults also learn more effectively when they can digest 
information in small bites over a period of time. They need this 
time to reflect and discuss ideas and challenges with others. 
An online platform, like Freestone™, delivers these educational 
activities in a variety of formats along with the social 
connectedness of a learning community. 

Freestone™’s course administration tool makes it easy for staff 
to build a learner path out of different components, much like 
building a computer on the Dell website. All kinds of media 
can be incorporated into the learning experience – videos, 
podcasts, worksheets, reading materials, quizzes, webcasts, live 
and on-demand webinars, online community discussion forums, 
certificates, and more.
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With the sales tools and pricing models offered in Freestone™, 
educational programs can be sustainable and profitable. Our 
API’s seamless integration with any AMS gives our clients more 
sophisticated data mining capabilities. Associations have the 
flexibility to tailor program packaging based on their audience’s 
preferences by offering, for example, individual or bulk 
subscriptions, bundles, and tokens. 

The competition for members’ attention, time, and wallets has 
increased as more for- and non-profit organizations offer online 
education as both a profit center and marketing tool.  Convenient, 
on-demand education appeals not only to digitally savvy younger 
members, but also to older members with busy schedules. 

Associations have the potential to provide members the 
opportunity to continually progress along learner paths. 
Technology like Freestone™ can make this vision a reality. This is 
the future we see for associations and the future we work toward 
every day.
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Integration: From Systems in Silos to 
Systems in Sync

We’re proud of many things here at Peach. Our team is regularly 
praised for the dedicated service they provide to our clients and 
their customers. Our Freestone™ platform is renowned for its 
reliability, flexibility, and usability. But the real magic happens 
behind the scenes in the lines of code that no one sees -- the 
Freestone™ API. 

API, or Application Programming Interface, is the code that gives 
systems and applications the ability to communicate and share 
data with each other. For example, companies like Hootsuite 
and Tweetdeck use the Twitter API to build applications that 
communicate with Twitter and use its data. When you use a 
Hootsuite dashboard, it’s as if you are on the Twitter website, plus 
you have the added functionality that Hootsuite provides.
When you implement Freestone™, you don’t end up with another 
system in a silo. Our robust API can communicate and share data – 
integrate – with just about any other system an association would 
use, including:

•	 Association management systems

•	 Customized membership databases

•	 Online community platforms

•	 Content management systems

•	 Accounting systems

•	 E-commerce platforms

We know an API will never make anyone’s 
list of scintillating conversation topics, 
unless you’re an IT geek like some of the 
Peaches in our office. APIs aren’t flashy or 
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glamorous, but we think ours is exciting because of the potential 
it brings an organization. 

A flexible API, like Freestone™’s, works quietly in the background 
to provide a better experience for staff behind the scenes and 
users behind their screens.

Staff-friendly API

The techies at Peach are focused on making life easy for 
association members and staff, and that includes IT staff. Now, 
we’re going to get technical here for a moment, but bear with 
us. Freestone™ uses a REST API. REST is a style of software 
architecture or structure. If you’re tempted to look that up on 
Wikipedia, we’ll save you the trip. They say it’s the predominant 
web service design model. What this means to the rest of us is a 
quick path to getting a system up and running. Integration won’t 
cost you time or headaches. You can get it done and then move 
on to the next project on your list.

We also want to make life easy for the staff who manage and 
administer educational programs. Integration means not having 
to pull up another administrative panel or import data from one 
system to another. You can view Freestone™ data where you use 
it, for example, your AMS or accounting system.

Member-friendly API

Because members and attendees use a Single-Sign-On with 
the Freestone™ API, they don’t have to remember yet another 
username and password. When they want to view a webinar or 
participate in an online course, they simply log in like they would 
anywhere else on your website. The learning experience doesn’t 
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have to be disconnected from everything else you do. Members 
still have the entire association at their fingertips.

Future-friendly API

With an API that allows your systems to integrate and 
communicate, you have immediate access to data about your 
educational programs and attendees. Data becomes business 
intelligence that your staff and leadership can put to use to make 
better marketing, programming, and budgetary decisions.

Our API makes life easy for staff and members, and it opens up 
new possibilities for your association. Want to include a package 
of on-demand content along with membership? With Freestone™, 
you can do that. How about having study group conversations in 
your online community? Yes, with Freestone™ you can do that too.

We love discussing innovative ideas with our Peach clients, 
especially because we know we can rely on our Freestone™ API to 
make the magic happen for all of us.
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Personalized Learning Experiences at the 
Association of Fundraising Professionals

Case Study: 
Freestone™ Integration with Personify, Webinars, 
Conference Recordings, and Online Courses

Since implementing Freestone™ in 2007, the Association of 
Fundraising Professionals (AFP) transformed their online education 
programs. Once offering only audio recordings, AFP now provides 
several learning options in their Online Knowledge Center -- live 
webinars, on-demand webinars, conference recordings, and, in 
the near future, self-paced online courses. 

Freestone™ integrates seamlessly with AFP’s association 
management system, Personify from TMA Resources. When 
members and non-members visit AFP’s website to register for or 
participate in an online program, they log in using their regular 
AFP username and password. Personify’s e-Business suite 
authenticates them in real-time and passes their data back to 
Freestone™. In a blink of an eye, they’re on the AFP-branded 
Freestone™ platform.

Prabhash Shrestha, AFP’s Chief Information Officer, said, “Using 
Personify’s Identity Management function, we can now send way 
more information about the person to Freestone™ – membership 
status, purchase history, and partnership purchasing group status.” 
Freestone™ allows AFP to offer several kinds of discounts and 
ensures the correct price is always charged, for example, when:

•	 a person is not an AFP member, but is an employee of one of 
AFP’s partner purchasing groups,

•	 a person has purchased a bulk subscription, or
•	 a chapter is hosting an online program for its members.
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Business intelligence at your fingertips

“Personify was a huge investment,” said Prabhash. “We want to 
use the data coming into Personify from Freestone™ to get a 
deeper understanding of our programs and membership -- who 
registers, who’s truly engaged with us, who’s not engaged and 
at-risk for not renewing, and who’s not attending our online 
programs but has shown interest in topics we haven’t yet 
offered.” With this new data AFP is better positioned to make 
sound decisions about marketing tactics, member engagement 
efforts, and online program content.

Before implementing Freestone™, Prabhash 
said, “It was very difficult to figure out the 
financial piece. Now we have everything we 
need to know about registration, marketing, 
and payments in one place. Making sense of 
the data and financials is very, very easy now.” 

Personalized learning experience

On the user end, because AFP has a history of their activities and 
interests, members enjoy a personalized experience when they 
come to the AFP Online Knowledge Center. Prabhash said, “We’re 
trying to understand more about them and see how we can 
make our interaction even better so they get the best learning 
experience possible.”

AFP’s goal is to provide a “fun, easy, and needs-based education,” 
said Prabhash. “Because we have Freestone™ we’re creating 
career tracks for different verticals in the fundraising industry. We 
weren’t thinking about this before, but now we can.”
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New ideas to explore

Because of the guidance they receive from the Peach team and 
the flexibility of the Freestone™ API, AFP is experimenting with 
new ways to enhance the member learning experience. “We’re 
trying something new with chapters that host our webinars. It 
could turn out to be a new revenue stream,” said Prabhash. They’re 
also considering new conference registration packages that 
include recordings, and new approaches to online sponsorships.

“Whenever I get into a relationship with a vendor, I want to see a 
win-win for both of us. In this case, Peach has gone way beyond 
that. They look out for the well-being of our association by 
bringing ancillary things to the table that we may or may not have 
thought about. They’re willing to invest their time, especially their 
brain trust, in us. It’s an amazing partnership.”
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Freestone™ Delivers Flexibility and 
Functionality to the U.S. Green 
Building Council

Case Study: 
Freestone™ Integration with Association Manage-
ment and Enterprise Systems

The U.S. Green Building Council (USGBC) had been in the webinar 
business a long time when staff came to Julia Feder, USGBC’s 
Strategic Alliances Director, asking for a new webinar platform, one 
that would provide greater functionality. Their wish list included 
integration with existing systems, greater flexibility in packaging 
USGBC resources, better reporting options, and easier access to 
back-end administrative functions. They already had a platform in 
mind – Freestone™.

But, before making any purchasing decisions, Julia asked them to 
thoroughly research USGBC’s needs and other vendor solutions. 
With the additional research in hand, they embarked on the RFP 
process. After interviews with several live and on-demand webinar 
platform vendors, the solution was a familiar one: “Peach is the only 
one who will give us everything we need,” said Julia.

API: a problem-free integration

The first thing USGBC needed was a platform that could integrate 
with their enterprise software, SAP – not your typical association 
management system. Because of Freestone™’s robust API, this 
wasn’t a problem. Freestone™ can handle integration with 
just about any platform – AMS, online community, content 
management system, accounting, e-commerce, customized 
membership database, you name it. 
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Both staff and customers enjoy a user-friendly experience. 
Webinar customers use their regular USGBC log in to register for 
and attend webinars on the Freestone™ platform. Freestone™ 
distinguishes between members and non-members and charges 
the appropriate price. Staff can confidently track who’s using the 
Freestone™ platform because the webinar data is immediately 
fed back into USGBC’s membership management system, SAP. 

Give time back to staff

Julia said staff wanted a learning and webinar platform with 
greater functionality, and that’s exactly what they got. “Plus, 
Freestone™’s usability exceeded our expectations. It’s very 
intuitive and user-friendly, both on the back- and front-ends. 
Now we can quickly get a snapshot of how our products are 
performing. And our members and customers find it really easy 
to use.” 

Freestone™ also frees up time. Julia said, “Pulling 
comprehensive reports about session performance, 
registrations, and evaluations is such an easy process 
now. Just recently one of my regular two-hour meetings 
lasted only 45 minutes because of 
the data I could pull and distribute up front.”

Flexible packaging for members

USGBC sought a platform that would offer a variety of webinar 
packaging and subscription options to better meet the needs 
of their customers. “We’re very happy with the flexibility of 
Freestone™’s packaging options. Our new bulk subscriptions for 
individuals and firms have been a huge success.”
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The new packaging options have made a record-setting impact: 
the number of bulk subscribers increased from 153 in 2011 
(before Freestone™) to 798 subscribers as of October 2012. 

Future-friendly platform

USGBC is restructuring their membership packages thanks to 
Freestone™. To add value and encourage retention, they’re 
exploring the idea of adding webinar packages to some of the 
higher levels of membership.

The Peach team brings “a can-do customer service attitude and 
solutions-driven approach,” said Julia. “Freestone™’s flexibility has 
led to more innovative packaging. The administrative interface 
makes for a better user experience. And we’re delivering our 
resources more effectively and engaging in a way that better 
meets our members’ and customers’ needs.”
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The Urban Land Institute Increase 
Engagement with Online Learning 
Communities

Case Study: 
Virtual Study Groups and Webinars

Here at Peach New Media, we’re enthusiastic evangelists for 
learning communities. Interaction with instructors and fellow 
learners makes for a more meaningful adult learning experience. 
Students are more engaged in learning when they have the 
opportunity to share thoughts, questions, and experiences with 
their peers, whether it’s at a crescent-shaped table or in a hallway 
outside the meeting room. 

Learning in community also happens online in virtual study groups, 
web chats, study group conference calls, Skype sessions, Google+ 
hangouts – the list grows as new tools become available. We’re 
partial to the Freestone™ learning platform, as is the Urban Land 
Institute (ULI). 

Peach and ULI have been webinar partners since 2008. We also help 
ULI deliver on-demand, self-paced courses. On-demand courses 
offer the same presentations and materials as in a live workshop, 
but the student has the flexibility to take the course when it fits into 
their schedule.

Recently, and this is where we get excited, ULI transitioned many 
of their live webinars to Online Live Workshops. Course sessions 
are delivered at specific days and times, while a virtual study group 
page allows students to interact with the instructor and each other 
between sessions.
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Online learning communities

“We wanted to create a more meaningful online learning 
experience for our members and customers,” said David Mulvihill, 
Vice President for Professional Development. “Our virtual study 
groups offer the learning and networking opportunities our 
members normally get when attending workshops in person. 
Learners can be more engaged through interaction with 
fellow participants.”

It was a natural evolution for ULI because their members were 
asking for more online programs. “People may prefer an in-
person program, but that’s not always an option, especially for 
shorter programs. Our online workshops have opened up a new 
market for us.”
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ULI’s virtual study group page allows students to communicate 
with each other and the instructor between sessions, do 
homework assignments, see profiles of other participants, and 
access resources, including course materials, instructor updates, 
speaker blog posts, and recordings on demand. “The groups have 
been positively received,” said David.

Holding hands with Peach

ULI is a forward-looking organization, yet, David said, “We don’t 
have to be technology experts. Peach takes care of that for us.” 
His staff enjoys what they call “Peach hand-holding.” He explained 
what they meant: “With Peach, we go into programs with a high 
degree of confidence. The success of our webinars and workshops 
is only as good as the delivery and reliability of the technology. 
Peach takes that burden off our shoulders.”

In the last few years, the number of ULI’s online programs and 
participants has increased. Because of their higher profit margin 
than in-person programs, online programs are now responsible for 
a higher percentage of ULI revenue each year. 

ULI is exploring new ways to use their Freestone™ learning 
platform to provide members additional value. They may offer 
some of their on-demand webinar collection to first year members 
as a renewal benefit, and they’re also discussing hybrid programs.

Like ULI, Peach is always ready for a conversation about meeting 
the current and future needs of members. David said, “Peach is a 
good partner. They have an attitude of ‘let’s figure out a way to do 
this.’ We like that.” 
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A Small Association with Big Goals, the 
Idaho State Bar is a Market Leader with 
Freestone™

Case Study: 
Video Webcasts, On-Demand Recordings, 
CLE Management

Before implementing Freestone™, the Idaho State Bar (ISB) had to 
work with three different vendors to deliver online educational 
programs to their attorney members – one to handle online 
registration, another to host the webcast, and a third to provide 
on-demand webcast recordings. They came to Peach looking 
for a streamlined solution, or, as Mahmood Sheikh, ISB’s Deputy 
Executive Director, described it, “a one-stop shop.”

ISB now uses Freestone™ for 
their live webcasts, on-demand 
recordings, and even in-person 
event registration. “Our members 
can visit one page on our website to 
see all the CLE programs we offer.”

24/7 customer support

Customer service was another 
critical concern for ISB. “That was 
the first noticeable difference about 
Peach – their customer support,” said 
Mahmood. “Instead of dealing with 
many people at a company, we have 
one Peach account manager who 
works with us.” 
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With Freestone™, everything is in one place – registration, secure 
payment processing, customer and technical support, and the 
live and archived webcasts. Before, during, and after webcasts, 
Peach supports ISB staff and members “around the clock, 365 
days a year, by phone and online chat,” said Mahmood. 

Make everyone happy

ISB members are enjoying the webcast experience – seeing 
the instructor’s face makes them feel like they’re in the same 
room. They can ask questions through the chat function. Course 
materials are a click away, as is technical support if they need it.

Mahmood said the ISB staff is happy too. The accounting 
department appreciates reports that make reconciliation easy. 
Even happier is the education staff. Because Peach handles all 
aspects of the webcast, staff has gained back the time they 
used to spend emailing members and dealing with multiple 
vendors. Plus, the attendee data is helping them with future CLE 
marketing and content decisions.

Even the small can think big

When ISB researched potential webcast partners, Mahmood said 
Peach stood out. “Peach is future-oriented like we strive to be. 
We’re early adopters of Peach in the bar community because we 
want to be leaders in this market. We’ll achieve this goal with 
their help.”

Mahmood spoke about searching for an educational partner. 
“You want to know you’ll not only be comfortable with them 
now but also in the future. I feel comfortable talking to Peach 
about the future. They’re even willing to get on a plane and have 
those conversations face to face, to sit down and dig deeper into 
our needs.”
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He brought up a common lament of smaller associations. “Some 
vendors don’t give us as much attention as the larger bars receive. 
But we want to be a premier bar, the best we can be. Peach is 
willing to put in time with a small state like us, as if we’re a big 
client. It doesn’t matter if you’re from the largest or smallest 
association; in my opinion, you get the same great care from Peach.”
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Conference Recordings Boost Meeting Value 
& Attendance for the American College of 
Rheumatology

Case Study: 
Conference Recordings

The American College of Rheumatology (ACR) found a way to 
increase attendance at their annual scientific meeting and provide 
more value to attendees. By repurposing existing content – 
conference recordings – they’ve created a new benefit without 
straining their staff or budget.

As part of the annual meeting registration, attendees receive 
complimentary access to SessionSelect for one year. ACR uses the 
Freestone™ platform to deliver hundreds of recorded sessions to 
attendees in three formats:

•	 Online streaming provides presentation slides with 
synchronized audio on demand, and the option to download 
MP3s. 

•	 Video CD-ROMs offer attendees the option to view synchronized 
slides while listening to the audio on their computer. 

•	 Audio MP3 CDs give the attendee the flexibility to listen to the 
presentation audio in the car, at home, or at work. 

Kim Haughton, Educational Products & Communications 
Specialist at ACR, said, “Before the launch of SessionSelect in 2008, 
we charged for conference recordings, but, frankly, the sales weren’t 
that great.” Since offering SessionSelect as part of the meeting 
registration package, the value of the meeting has increased with 
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this added attendee benefit. Since 2008, attendance at their 
annual (and largest) meeting has increased from 11,000 to nearly 
16,000 in 2011. The numbers for the 2012 meeting are on pace to 
break 2011’s attendance record. 

80% of ACR’s annual meeting attendees come 
from other countries. Although an international 
congress is held each spring, doctors and health 
professionals from all over the world want to 
attend ACR’s meeting in the fall, if their budgets 
allow, so they can keep up to date with the 
latest developments in the field. “SessionSelect 
adds value to our meeting, and makes their 
travel investment worth it,” said Kim.
To increase interest, participation, and 
word-of-mouth, staff demonstrates 
SessionSelect in the ACR Resource Center at their meetings. 
This year they’re hosting two SessionSelect lounges inside and 
outside the exhibit hall where attendees can relax and view 
session recordings on-demand using the lounge’s computers 
and headsets.

“With SessionSelect, they can take the meeting back home and 
watch any content they might have missed or wish to review 
again. Many of them also share the recordings with their 
colleagues in Grand Rounds.” As those colleagues get a taste of 
what they’re missing at the annual meeting, Kim expects the 
ACR’s annual meeting attendance numbers to keep breaking 
records. “SessionSelect is driving more folks to our meeting at 
no cost to us but a huge added value to them.”

45% increase 
in attendance
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21st Century Members Still Value Webinars 
and Webcasts

Case Study: 
Conference Recordings

Our clients take advantage of Freestone™’s features to explore new 
directions and formats for their educational programs. However, 
many associations still focus their online efforts on webinars. 
No matter which format you choose, we’re here to help you 
provide the best learning experience possible to your members 
and customers.

Webinars still have a place in association education and will for a 
long time to come. Yet managing the different aspects of a 
webinar – marketing, registration, payment processing, speaker 
prep, hosting, and archiving – can be time-consuming and 
stressful if you have to do it on your own. 

At Peach, we take the details out of your hands and do it all for 
you. You simply provide the date, speaker, and topic. One of our 
Account Directors becomes your single point of contact who 
helps with the complete lifecycle of the webinar -- before, during, 
and after. 

“Our webinars have undergone an amazing transformation 
from what we used to do to what we do now,” said Prabhash 
Shrestha, Chief Information Officer at the Association of 
Fundraising Professionals (AFP). “With Peach we don’t have to 
worry about anything.”
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We pride ourselves on our “no-glitch” technology -- the 
Freestone™ platform with its powerful registration capabilities, 
secure payment processing, and reliable webinar delivery and 
archiving options. Although our webinar platform is the best in 
the business, our service is what sets us apart.

“Peach does an amazing thing that no other 
vendor does,” said Prabhash. “They reach 
out to attendees before the webinar to 
make sure they can access the site properly. 
If they need any help, Peach walks them 
through the process one by one. We get all 
kinds of kudos from members about that.” 

Before the webinar, we hold prep sessions with your speakers 
and provide a Webinar Sandbox where they can practice and 
get additional instruction about webinar presentation skills, 
including best practice recommendations on presentation, 
polling, Q&A, and interactivity.

David Mulvihill, Vice President for Professional Development at 
the Urban Land Institute (ULI), said his staff appreciates what 
they call Peach “hand-holding.” We call it our “white glove service.” 
In addition to managing and moderating the 36 webinars that 
ULI held this year, the Peach account director also helps prep the 
instructors. “Even experienced instructors need guidance if they 
haven’t taught in an online environment,” said David.

During the session, a professionally trained event moderator 
and web event technician are at your service, ready to handle 
any support issues. The moderator will also remind the audience 
about upcoming events or related products you’d like to market 
to your webinar attendees.
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“Someone from Peach is there all the time,” said David. “They also 
monitor the chat and alert the instructor about any questions. 
This gives the instructor a degree of comfort and one less thing 
to worry about. Everyone gets a professional experience.”  
Since working with Peach, AFP has seen a huge increase in 
webinar participation and revenue, and they continue to explore 
new delivery options beyond the 24 webinars they held this year. 
“Peach is an innovative company that does things differently,” 
said Prabhash. “When they see an opportunity that could 
help their clients grow in a new direction and become more 
successful, they go for it. They always say, your success is our 
success, and they really mean it.”
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