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Social Media Glossary 

 

Twitter - A free public social networking and microblogging service that 

enables its users to send and read messages of up to 140 characters. 
 

Microblog - A microblog differs from a traditional blog in that its 
content is typically much smaller in size. 

 
Tweets - Text-based messages of up to 140 characters displayed on 

the author's profile page and delivered to the author's subscribers (aka 
followers) 

 
Followers – Subscribers to your tweets. Unlike Facebook, this 

relationship is not reciprocal, i.e., you do not have to follow back those 
whom follow you. 

 
Replies or Mentions - The “@” sign followed by a username publicly 
states the attached tweets are a reply to a specific user(s) or a 

reference to a specific user(s). 
 

Retweet – Sharing someone’s tweet by adding “RT” followed by 
“@username:” in the front of the original tweet. Editing the original 

tweet is allowed but only if the meaning doesn’t change. Never copy 
someone’s tweet unless you credit them with an RT. 

 
Direct Message (DM) - The letter “D” followed by a username allows 

users to send messages privately to their followers. 
 

# - To group tweets together by topic, users make use of hashtags -- 
words prefixed with a “#” sign. For example, tweets that refer to a 

conference include the hashtag for that conference (#asae10) or 

tweets that refer to an online Twitter chat will use that hashtag 
(#assnchat). 
 
Avatar - Photo of a user 

 
API - Application programming interface is an interface implemented 
by a program (like Tweetdeck) to enable interaction with other 
programs (like Twitter). 

 
Tweetdeck – An Adobe Air desktop Twitter, Facebook, LinkedIn and 
MySpace application. Like other Twitter applications it interfaces with 
the Twitter API to allow users to send and receive tweets and view 

profiles. It is the most popular Twitter application. 
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Tweetdeck columns - Users can split their Tweetdeck screen into many 
columns. Each column contains the tweets of those whom the user 

assigns to that group or list, or tweets resulting from a user-specified 
search for keyword. 

 
HootSuite – A Twitter application that interfaces with the Twitter API to 

send, receive and schedule tweets. Because HootSuite is a web app, it 
is platform independent, requiring no desktop installation. 

 
Twitter lists – Twitter allows users to create lists of those they follow to 

display either publicly or keep private. You can create lists based on 
your relationship to the person, topic, location or whatever you wish. 

 
Favorites – By clicking the star symbol you can ‘favorite’ a tweet for 

reference later. 
 
Tweetup – Face to face event for users of Twitters, usually held so 

those who live near each other can meet, or for attendees at an event, 
like a conference 

 
TwitPic or Tweetphoto- A website that allows users to easily post 

pictures to Twitter 
 

Fail whale – Refers to the whale graphic that is displayed when Twitter 
has an outage, usually due to heavy demand on its servers. 

 
URL shortening service – A service/web site that converts a long 

unwieldy web site address (URL) into a very short one. This service 
was created to facilitate Twitter links since only 140 characters can be 

used. 

 
Bit.ly – One of the most popular URL shortening services, Twitter uses 
bit.ly for automatically shortening all URLs posted on its website. 
 

Tinyurl – The first URL shortening service 
 
Facebook - A social networking website where users can add friends and 
send them messages, update their personal profiles to notify friends about 

themselves, share links, photos, videos and more. 
 

Friends – Those whom you choose connect to on Facebook by 
accepting their invitation to be friends (or vice-versa). Unlike Twitter, 

friendship is reciprocal. 
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Fan page (aka public page) – Official representatives of companies, 
businesses and organizations can create fan pages to connect with 

fans. Used as a community-building and marketing tool. 
 

Group – Another option for having a place for informal groups of 
people or those who wish to have a private members-only page. Not 

as robust (feature-wise) as fan pages. 
 

Wall (aka Profile) – The page that shows your photo and has tabs for 
wall, info, photos, etc.  

 
News Feed – The “other side” of your Facebook page showing the feed 

from your friends’ pages and your fan pages – their status updates, 
photos, links, etc. 

 
Messages – Facebook email, private. 
 

Chat – Online real-time chat between you and a friend. You can enable 
or disable this if you want some alone time. 

 
Hide – You can choose to hide a friend or an application (like a quiz, 

game or any other application) from your News Feed by clicking on 
Hide in the upper right corner of each item – the Hide button won’t 

show until you pass your cursor over it. 
 

Applications – Quizzes, games, polls, import tools, etc. Once you 
install an application, it does have access to your personal information. 

Check your privacy settings to limit that access or remove 
applications. 

 

Privacy – Facebook has very customizable privacy settings but they do 
change the defaults occasionally so check these every few months. 
Facebook’s sense of privacy is much more open and broad than most 
people’s sense of privacy. Check your settings! 

 
LinkedIn – Online platform used for professional networking, can post 
resume and other career-related information, connect with others and 
display slides, videos, tweets, blog posts, travel schedule, etc. 

 
Connections – Those whom you connect to on LinkedIn, either they 
accept your invitation to connect or vice-versa. 
 

Profile – Your public face on LinkedIn, similar to a beefed-up resume. 
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Groups – Organizations or individuals can create groups to build 
community around a shared interest. Groups feature discussion and 

news items, as well as job postings and sub-groups. 
 

Sub-groups – Groups within a group 
 

Questions & Answers – Anyone can post a question in one of the topic 
areas and be notified of answers; anyone can answer a question. Good 

for establishing your expertise. 
 

Applications – LinkedIn has built-in applications for SlideShare, blog 
posts, Twitter, TripIt (travel sharing), Huddle (collaboration tool) and 

many others. 
 

Blogs - a contraction of the term ‘web log’ is a type of web site, usually 
maintained by an individual with regular entries of commentary or other 
content such as graphics or video. Entries are commonly displayed in 

reverse-chronological order. Blog can also be used as a verb, meaning to 
maintain or add content to a blog. 

 
Platforms – Web sites where you can sign up to write a blog, for 

example, WordPress and Blogger. You can either use the platform and 
its server to host your blog or self-host it on your own server (or one 

that you contract with). 
 

RSS – Really Simple Syndication - format used to publish frequently 
updated works—such as blog entries, news headlines, audio, and video 

 
RSS Subscription or Feed - Frequently updated content. Content 

distributors syndicate a web feed, thereby allowing users to subscribe 

to it.  
 
Google Reader - A Web-based aggregator, capable of reading RSS 
feeds online 

 
Post – A blog entry or ‘article’ published by blog author. Posts appear 
on a blog in order of publish date with the most recently published 
post on the top of the blog. Also used as a verb meaning to publish. 

 
Comment – Blog authors can choose to allow readers to comment on 
blog posts. This is the “social” part of blogging; it turns a static article 
into a conversation. An author may opt to approve comments before 

displaying them – usually done to prevent spam. 
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Blogroll - A list of blogs that the author regularly reads, usually 
displayed in the sidebar of a blog 

 
Tag - A keyword or term associated with or assigned to a piece of 

information, for example, blog authors often tag their posts with 
several tags or descriptors. 

 
Lurker – Someone who reads content (blog, Facebook, Twitter, online 

forums) but does not participate in the ‘conversation’. 
 

Widget - Mini-applications that can be used on web sites, blogs, and 
Facebook pages, and that perform specific functions, for example, 

weather updates, Twitter and blog feeds, etc.  
 

Technorati - An Internet search engine for searching blogs 
 
Social Bookmarking - A method for web users to share, organize, 

search and manage bookmarks of web sites and blogs 
 

Digg - A social news website where people can share content from 
anywhere on the web by submitting links and stories, and then voting 

and commenting on them 
 

Del.icio.us – Social bookmarking tool that allows a user to bookmark 
and share favorite pages and access them from any computer. 

 
Podcasts – An audio or video file released and often downloaded via 

syndication. 
 

YouTube - A video sharing web site on which users can upload and share 

videos 
 
Vimeo – Another video sharing web site 
 

Flickr - A popular website for users to share and embed personal 
photographs 
 
SlideShare – A web site where users can upload, view, comment, and share 

slideshows created with PowerPoint and other software. 
 
Webcast – Broadcasting over the web, using streaming media technology to 
distribute content to many simultaneous listeners/viewers, either live or on 

demand.  
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Live stream – Live web casting, broadcasting online 
 

Ustream - A platform for live video streaming (broadcasting) online 
 

Creative Commons - A non-profit organization devoted to expanding the 
range of creative works available for others to share legally. The 

organization has released several copyright-licenses known as Creative 
Commons licenses for free to the public. These licenses allow creators to 

communicate which rights they reserve, and which rights they waive for the 
benefit of recipients or other creators. Creative Commons was invented to 

create a more flexible copyright model, replacing "all rights reserved" with 
"some rights reserved."  

 
Wiki – An online collaboration tool that allows multiple people to work on the 

same document 
 

Wikipedia – The most popular example of a wiki - a free, web-based, 

collaborative encyclopedia project supported by the non-profit 
Wikimedia Foundation.  

 
Social Media - Online media where people talk, participate, share, network 

and bookmark; unlike traditional media which is a one-to-many broadcasting 
media, social media is one-to-one conversational community-building media. 

 
Web 2.0 - Web applications that facilitate interactive information sharing, 

user-centered design and collaboration on the web, such as online 
communities, blogs, social-networking sites like Facebook and LinkedIn, 

Twitter, video- and photo-sharing sites and wikis. A Web 2.0 site allows its 
users to interact with other users or to change website content, in contrast 

to non-interactive traditional websites where users are limited to the passive 

viewing of information that is provided to them. 
 
SEM – Search Engine Marketing - Promoting websites by increasing their 
visibility in search engine results 

 
SEO – Search Engine Optimization - The process of improving a web site or 
blog ranking in search engine results 
 

Listening – Using Google Alerts and other services to monitor conversation 
about (or directed to) a brand or organization online. 
 

Google Alerts - A content monitoring service from Google that 

automatically notifies users when new content from news, web, blogs, 
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video and/or discussion groups matches a set of search terms selected 

by the user and stored by the Google Alerts service.  
 

Influencer - Individuals that have influence over others in their community 
or over potential buyers, due to their status in the community or connections 

with others. 
 

Cause marketing - A type of marketing involving the cooperative efforts of a 
"for profit" business and a non-profit organization for mutual benefit 

 
Content marketing - In contrast to traditional marketing methods that aim to 

increase sales or awareness through interruption techniques, content 
marketing subscribes to the notion that delivering high-quality, relevant and 

valuable information to prospects and customers drives profitable consumer 
action. 

 
User-generated content - Instead of a company or organization generating 
content for a web site, users do – blog posts, videos, photos, etc.  

 
Viral marketing - A marketing campaign that is so compelling that people 

share it, so it spreads, like a virus.  
Webinar 

 
Crowdsourcing – Requesting and getting input from the ‘crowd’ (readers, 

participants, prospective attendees) about solutions, ideas, content, etc. 
 

Groundswell - A book published in 2008 by Forrester Research executives 
Charlene Li and Josh Bernoff that focuses on how companies can take 

advantage of emerging social technologies. The term ‘groundswell’ is used to 
describe the power of shared opinions facilitated by social networks. 

 

Back channel - The practice of using social networking tools (like Twitter) to 
maintain a real-time online conversation alongside live spoken remarks, as 
seen during conference presentations 
 

Unconference - A facilitated, participant-driven conference centered on a 
theme or purpose, usually without high fees and sponsored presentations. 
 
Spam - Abuse of online platforms, particularly email, to send unsolicited 

promotional messages indiscriminately. 
 
Phishing - Process of attempting to acquire sensitive information such as 
usernames, passwords and credit card details by masquerading as a 

trustworthy entity in an electronic communication. 
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Mobile – Refers to technology (phone, web applications) used in mobile 
environments 

 
App – Short for application, a type of computer application, commonly 

used to describe mobile applications that are downloaded to a user’s 
phone. 

 
Geolocation - The identification of the real-world geographic location of 

a web-connected computer or mobile device (phone). 
 

Foursquare - A location-based social networking website, software for 
mobile devices, and game. Users connect with friends and update their 

location by "checking-in" at venues. 
 

TriOut – A location-based social networking application for iPhones 
created specifically for the Triangle region (Raleigh, Durham and 
Chapel Hill areas) of North Carolina. 

 


