
Recent research shows that conference 
organizers should focus their 
conference education efforts more 

on learning design and less on delivery of 
information. Their focus is completely on the 
content and the delivery of the information. 
Research is showing that those steps are not 
enough.

Learning Design Trumps  
Delivery of Information
Education Professional Nick van Dam 
reviewed more than 355 studies on learning, 
education and knowledge retention. He 
discovered that the most important factor 
in knowledge retention is the quality of the 
learning design, rather than the delivery 
method. These studies all pointed to the 
need for more intentional learning design 
and less focus on delivery of information.

Focusing on information transfer via a 
typical conference education session lecture 
is not enough to insure that the audience 
retains the information. Instead, meeting 
professionals must begin to focus on the 
learning design of the session if they want 
their audience to really learn the information 
and retain it so they can apply it on the job.

Defining Learning Design
Learning design is a focus on the activities 
and exercises that attendees will participate 
in during the education session. It centers 
on the presenter-learner process that takes 
place during the education session with 
more emphasis given to how the learner 
receives and interprets information as well 
as how they construct their own meaning of 
the content.

Learning design activities also refers to 
the different learning objects (PowerPoint, 
visuals, video, stories, models, handouts, 
case studies, etc.) that are used in the 
activity. It also refers to the service (wiki, 
discussion, pair-squared, online and face 
to face chats, comparison and contrast, 
reflection, etc.) that is used to collaborate 

and communicate during the education 
session.

Securing a speaker to talk to an audience is 
no longer enough. Securing three panelists 
and a moderator will not lead to attendee 
attitude, behavior and skill change. The 
research from 355 studies shows that it 
does not lead to knowledge retention which 
is the first step needed if the learner is going 
to apply the information on the job.

Ultimately, we as conference organizers 
have failed at providing effective education 
and learning opportunities for half our 
stakeholders. Our focus on content and 
delivery of information is misdirected at best. 
We’ve got to start focusing on learning design.

Collaborative Learning  
Outranks Lecture
So what are the best learning design 
activity approaches for our conference 
stakeholders? Education professional Jane 
Hart has released the results of the best 
type of learning activities that today’s 
workforce wants. So what do our conference 
stakeholders want in their conference 
learning opportunities?

85% of today’s workforce wants 
collaborative, learning experiences! Not 
formal, structured, lectures! Collaborative 
means that they want to be involved, 
participate and active. It does not mean 
passively sitting in classes listening to a 
talking head!

81% want access to resources on the 
web. This gives strong support for providing 

ongoing conference content capture, 
handouts and additional resources online.

79% want learning opportunities where 
they can have discussions, conversations 
and meetings with others. They want 
opportunities to share and learn from their 
peers. They want to exchange stories, 
experiences, knowledge and what works! 
They want conference learning opportunities 
that focus on peerology.

75% want to be able to access personal 
and professional networks. They want 
learning opportunities designed around their 
specific needs where they can learn and 
share with likeminded individuals in their 
community and networks.

70% want social learning from blogs and 
external news feeds.
Your conference stakeholders want a mix 
of content from industry peers and outside 
sources. Don’t get stuck on just providing 
presenters from inside the industry only!

Only 32% want formal, structured 
lectures or e-learning opportunities. Yet 
most conference organizers focus their 
efforts on securing lectures only.

Why do you think our meeting industry 
organizations do not focus more on helping 
meeting professionals learn about learning 
design? What does the meetings industry 
need to make a shift to more strategic 
thinking about effective education sessions 
such as learning design and collaborative 
learning? z

Conferences Need To Focus More On Learning 
Design and Less On Information Transfer
Jeff Hurt

eventfeature

Continue the conversation at the 2016 Annual Meeting in 
Williamsburg with keynote speaker, Jeff Hurt. Executive Vice 
President of Education and Engagement at Velvet Chainsaw 
Consulting, Jeff is considered one of the leading authorities in the 
meetings industry on adult education, conference design, digital 
events and social media for events and associations. He speaks and 
blogs frequently about meeting and technology trends, the future 
of conference education, adult learning and all things meetings.

16    success   ||   may/june 2016



At this year’s AENC Annual Meeting, you’ll acquire the 
insight and ideas you need to prepare your association for 
the future while delivering value to your members today. 
You’ll return to the office with strategies and tactics that will 
help you and your association thrive amidst constant change.

Don’t miss the opportunity to learn from our two keynote 
speakers, nationally respected association thought-leaders 
Jeff Hurt and Jeff De Cagna. You’ll come away with a new 
perspective on your association’s potential and answers to 
questions like:

• How is the traditional work model changing and what
will that mean for your association, members, and
staff?

• How can you make your association nimble enough to
take advantage of workplace disruptors?

• How can you introduce new thinking to your board and
decrease their resistance to risk and change?

• What strategic imperatives must be on your board’s
agenda to create and deliver compelling value to your
members?

No matter what role you play or where you are on your 
career path, the AENC Annual Meeting is your chance to 

learn from some of the brightest talent in the association 
community. Our speakers will share practical strategies 
and tactics for:

• Designing effective adult learning experiences.
• Recruiting and retaining volunteers.
• Engaging young professionals.
• Using data to make decisions and achieve goals.
• Leveraging existing content to attract and engage

members.
• Empowering your board to create a bold future.

Several sessions focus on the challenges faced by small-
staff association professionals who have big aspirations 
but limited resources. You’ll discover new ways to manage 
events, communicate and market more effectively, and 
find time to be strategic while getting your day-to-day 
work done.

This summer, make a commitment to your professional 
growth and the growth of your association. Join us in 
Colonial Williamsburg to sharpen your skills, transform 
your thinking, and reignite your passion for the association 
profession. 

Get yourself ready for whatever the future holds. 



Saturday, July 16
9:30 AM  
Summer Golf Shootout – Green Course 
at the Golden Horseshoe Golf Club

Afternoon
AENC Community Service Project OR 
Explore Williamsburg

5:30 – 8:30 PM
“Party on the River” at Kingsmill 
Resort 

8:30 – 10:00 PM
Informal Gathering, Williamsburg Lodge

Sunday, July 17
9:30 - 10:15 AM

GENERAL SESSION
The Learning Brain
Aaron Wolowiec, MSA, CAE, CMP, 

CTA, Founder & President, Event Garde LLC
Learn how you can make your learning 
experiences more “brain friendly.” Adult 
learners are a discerning and complex 
group. They are both pressed for time 
and goal-oriented. They bring with them 
previous knowledge and experience, but 
have a finite capacity for information. 
Moreover, adult learners have varied 
motivation levels, and they learn best 
when presented with a number of 
different instructional strategies. Due to 
advances in neuroscience, brain research 
now reveals evidence-based strategies to 
guide effective learning experiences. 

10:45 – 11:30 AM
BREAKOUT SESSIONS

The Volunteer Life Cycle
Lowell Aplebaum, CAE
Most associations depend on 

volunteers for everything from serving 
on boards to helping with events and 
fundraising. Today, members have less 
time to share and more options. It is 
critical to understand the life cycle 
of volunteers and how to make your 
organization’s volunteer opportunities 
more attractive.

North Carolina Demographic 
Trends Through 2035
Dr. Rebecca Tippett, P.D., Director, 

Carolina Demography, UNC-CH Carolina 
Population Center
Dr. Tippett translates demographic 
and economic data into specific, usable 
information and knowledge to inform 
decision-making, evaluation, and policy 
for non-profit organizations, government 
agencies, private industry, and individual 
citizens. 

Events Data Technology
Bryce Gartner, Chief Experience 
Officer and Founder, icimo, llc 

Associations and non-profit 
organizations of all sizes are hearing 
they need to leverage data to drive 
decision-making. How do you transform 
“Big Data” from a buzzword into 
the strategic link to translate your 
Association Management System 
data into strategies and actions? Use 
data from these systems and all other 
sources to drive better decisions, 
lead to growth in members, identify 
engagement opportunities, and analyze 
operational efforts. This discussion will 
outline strategies to empower staff to 
get information and to start leveraging 
data instead of just reporting on it. 
With real world examples Bryce will 
lead a discussion on how to unlock the 
information in your existing systems.

11:30 – 12:30 PM 
Lunch with Exhibitors

12:30 – 1:45 PM
KEYNOTE PRESENTATION
The Future of Work: Six 
Radical Changes Disrupting  

the Next Decade
Jeff Hurt, Executive Vice President, Education 
& Engagement, Velvet Chainsaw Consulting
(see description to the right)

1:45 – 2:15 PM
Break, visit with exhibitors.

2:15 – 3:00 PM
BREAKOUT SESSIONS

Small Association Staff 
Management Panel
Associations with small staffs 

are challenged to be efficient and 
creative in order to manage. Participate 
in this facilitated discussion to learn from 
others and share your own experiences. 

You’ve Got Content! 
Now What?!
Scott Oser, President,  

Scott Oser Associates
Members, events, blogs, magazines, 
e-newsletters, components... One thing 
that all of these things have in common 
is CONTENT. Associations produce a lot 
of content, but are they using it to their 
advantage? Overwhelmingly, the answer 
is often “no.” This rapid-fire session will 
inspire association marketers by sharing 
ideas, tips, and tools on how to turn the 
content they are already producing into 
POWER CONTENT they can leverage to 
engage and excite their members. 

Future of Events – Master 
Mind Conference Hacker: 
Revolutionizing Your Conference 

Jeff Hurt, Executive Vice President, Education 
& Engagement, Velvet Chainsaw Consulting 
The traditional conference is in dire need 
of creativity, innovation and reinvention! 
It has been stuck in an ancient, outdated 
rut for too long. What happens inside 
of conferences is going to change. It 
has to in order to be successful and 
especially now that the Web connects us 
to information and people the way that it 
does. We need to rethink our conference 
experience. We need to create some 
conference hacks. In other words, we 
need to look at anything that helps our 
attendees create attitude, behavior and 
skill change in unique ways. 

• Identify and assess six big conference
disruptors.

• Discuss the effective function of
content in educational programming.

• Explore the evolving role of a speaker
in 21st century education.
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3:30 – 4:15 PM
BREAKOUT SESSIONS

Embracing the Board’s 
Duty of Foresight
Session runs till 4.30 PM

Jeff De Cagna, Chief Strategist and Founder, 
Principles Innovation LLC (P.I.)
For association boards, societal 
transformation creates both opportunity 
and responsibility. The opportunity is to 
imagine an amazing future for both their 
organizations and their stakeholders. 
The responsibility is to take action and 
prepare for whatever may come next. By 
embracing the duty of foresight, boards 
can explore the future and make the 
bold decisions required to create it. In 
this session, participants will learn how 
to help their boards embrace the duty of 
foresight. 

Engaging Young Professionals: 
Career Advancement through 
Volunteering - Panel

Lowell Aplebaum, CAE
Young professionals reveal how serving 
as volunteers can create career turning 
points and share stories of successful 
strategies that enabled them to engage 
young members.

Speakers: Train and Engage
Aaron Wolowiec, MSA, CAE, CMP, 
CTA, Founder & President,  

Event Garde LLC and Jeff Hurt, Executive Vice 
President, Education & Engagement, Velvet 
Chainsaw Consulting 
Working with speakers can be one of the 
most challenging aspects of conference 
management. Today, participants 
expect more than talking heads and 
PowerPoints. Jeff and Aaron team up 
to share how you can ensure that your 
speakers are engaging adult learners in 
the most effective way possible.

7:00 – 8:30 PM
Welcome Reception and Silent Auction 
at Williamsburg Lodge

8:30 – 11:00 PM 
After Party at Providence Hall House

Monday, July 18
8:15 – 9:45 AM
Awards Breakfast and Annual 
Business Meeting

10:00 – 10:45 AM
BREAKOUT SESSIONS
Getting It All Done: Time 
and Resource Management  

in Chaotic Times
Mike Collins, President,  
The Perfect Workday Company
Getting everything done can be 
impossible in today’s up-to-the-
minute world. But, what if you could 
set and meet your priorities, work 
more effectively with the people 
around you, dig out from under the 
paperwork and email avalanche, and 
move closer to a balanced life; would 
that work? This session offers 100+ 
strategies, tactics, and tips. 

The Ultimate MarComm 
Cheat Sheet
Scott Oser, President, Scott Oser 

Associates and Lauren Hefner, MPA, CAE, Vice 
President, Stakeholder Relations, Healthcare 
Businesswomen’s Association
Wouldn’t it be great to have someone 
sort your inbox and select only the 
best membership, marketing, and 
communication tips and examples for 
you to ponder? We’re on it. In this fast 
paced session, you can weigh the tested-
and-true tips of association pros and 
consultants in this cheat-sheet showcase 
stuffed with use-it-now ideas. Options 
will range from basic to “out-of-the-box” 
all designed to meet your hot-button 
needs.

Small Association Staff 
Event Management Panel
Aaron Wolowiec, MSA, CAE, CMP, 

CTA, Founder and President, Event Garde LLC
How do they do it?  That is the question 
many ask about how an association 
with a small staff manages events. In 
this facilitated session, learn from 
those who have discovered resources 
that not only enable them to produce 
events but engage others in a way 
that brings value to participants. Share 
your own secrets for small staff event 
management.

11:15 AM – 12:30 PM
CLOSING KEYNOTE 
PRESENTATION

The 6 Rs of Association Thrivability  
Jeff De Cagna, Chief Strategist and Founder, 
Principles Innovation LLC (P.I.)
(see description to the right)

12:30 – 12:45 PM
Invitation to AENC 2017 Annual 
Meeting – Winston-Salem CVB

Keynotes
Sunday, July 17, 12:30 – 1:45 PM
The Future of Work: Six 
Radical Changes Disrupting 
the Next Decade

Jeff Hurt, Executive Vice 
President, Education 
& Engagement, Velvet 
Chainsaw Consulting
Today is dramatically 
different than ten or 
twenty years ago. 
Change is the constant 

and chaotic environments are 
the norm. The line between work, 
play and leisure will continue to 
erode. According to the technology 
research company Gartner, by 2020 
more than 40% of an organization’s 
work will be non-routine. During the 
next ten years six radical changes 
will disrupt traditional work. The 
need to adapt to these mega-trends 
will be imperative for success. Will 
you be nimble enough to adapt to 
these impending changes and adjust 
accordingly? 
• Identify six radical work changes

that will disrupt traditional work
models.

• Evaluate how these disruptors
might benefit or hinder your
work.

• Distinguish how to take advantage
of the opportunity hidden within
these radical disruptors.

Monday, July 18, 11:15 AM – 12:30 PM
The 6 Rs of Association 
Thrivability

Jeff De Cagna, Chief 
Strategist and Founder, 
Principles Innovation LLC 
(P.I.)
To build their 
organizations to 
thrive over the next 
decade and beyond, 

association boards and CEOs must 
integrate new thinking and action 
around six fundamental strategic 
imperatives that will minimize both 
the influence of internal resistance 
to transformation and the impact 
of external risk for innovation. This 
session will challenge participants 
to think expansively about what is 
possible and build new momentum 
for compelling value creation into 
their organizations’ work.

0.75
CE Credit

0.75
CE Credit

0.75
CE Credit

1.00
CE Credit

0.75
CE Credit

0.75
CE Credit

1.00
CE Credit



Experience the Best of Colonial Williamsburg
Colonial Williamsburg and the Williamsburg Lodge are proud to host the AENC 61st Annual Meeting, July 17-18, 
2016. With so much to see and do in Williamsburg, we’ve put together a list of not to be missed events and activities! 

A pint of Old Stitch at Chowning’s Tavern
Make plans to stop by for a drink (or two!) at our 18th-century alehouse. Chowning’s offers an 
extensive menu of spirits and craft beers including three beers that were brewed exclusively for 
Colonial Williamsburg by Alewerks Brewing Company, using authentic 18th-century recipes with the 
help of Colonial Williamsburg’s Historic Foodways staff. Chowning’s food menu is light and innovative, 
with trenchers, soups, salads and small bites to share. When the weather is nice, you can take your 
drink outside under the grape arbor and watch as George Washington rallies the troops onward to 
Yorktown.

A Massage at the Spa of Colonial Williamsburg
Looking to relax and release some tension during your stay? Then you’ll definitely want to make 
time for a massage at the Spa of Colonial Williamsburg. Whether you choose a classic massage, 
aromatherapy or a hot stone massage, our talented therapists will ensure you have a relaxing and 
rejuvenating session. A Forbes 4-star rated spa, the Spa of Colonial Williamsburg offers a full menu of 
services, from facials and body scrubs, to nail services and waxing. Best of all, when you stay at the 
Williamsburg Lodge or Williamsburg Inn you’ll enjoy complimentary access to the pools, fitness center, 
and daily fitness classes.

To Fire a Flintlock Musket
Come fire 18th-century firearms at the brand new Colonial Williamsburg Musket Range. You’ll learn 
the history and become familiar with two 18th-century weapons used during the Revolutionary War - a 
“Brown Bess” musket and a fowling piece. Tickets are $119 per person, and your session will include: range 
instructions, ammunition for weapons, targets, safety equipment, and transportation to and from the 
range. Please note: you must be at least 14 years old to purchase tickets and take part in this program. 

Tour the Governor’s Palace and Gardens
No visit to Williamsburg is complete without a trip to this iconic building. Home to seven royal 
governors and the first two elected governors in Virginia, the Palace was built to project British 
authority and wealth. Once inside, you’ll marvel at the large display of period swords and guns, and 
the elegant décor and grand ballroom. Behind the Palace, get lost in the elaborate, tiered gardens 
overlooking the stream. Traveling with children? Then they will love finding their way through the 
boxwood maze. 

Shop, Dine, and Explore in Merchants Square
Located just a short walk from the Williamsburg Lodge, Merchants Square is an 18th-century style 
retail village with over 40 stores and restaurants. Here you’ll find unique gifts and souvenirs to help 
you always remember the amazing time you spent in Williamsburg, long after you’ve returned home. 
And if you are planning on spending the evening in Merchants Square, be sure to check out the Kimball 
Theatre, which offers nightly movies and live performances. 

A Public Audience with a Founding Father
What questions would you ask Thomas Jefferson, Patrick Henry, George Washington, or Martha 
Washington? What would you like to know about their lives and politics? What were their hopes and 
expectations for the new nation they helped create? History truly comes to life at this program where 
one of our nation’s Founders publicly shares his or her thoughts, memories, and beliefs as he or she 
answers your questions. 

Go on a Ghost Walk.
While Williamsburg is home to a variety of ghost tour companies, there is only one Official Colonial 
Williamsburg Ghost Walk! Wander the streets of the Historic Area at night while our guides tell stories 
of spirits that still call Colonial Williamsburg home. Listen to true tales of unnerving experiences 
shared by our employees, residents, and even our guests, on the only tour that gives you access to the 
haunted historic properties. Williamsburg’s history spans over three hundred years and our tour will 
bring you its shades of the past in an engaging hour of modern ghost stories. Lost loves, murder and 
betrayal, and all things that go bump in the night!

To explore all the wonderful events and programs that Colonial Williamsburg has to offer, visit 
colonialwilliamsburg.com or check out our blog at makinghistorynow.com



Full Name Informal First Name

Designations you hold Title

Organization/Company Address

City State Zip Phone Mobile

Email (REQUIRED FOR CONFIRMATION AND RECEIPT) 

Emergency Contact Relationship Contact Phone 

Food allergies or special needs

HOTEL OPTIONS
Special AENC room rate at three hotels in the Colonial Williamsburg historic district. For more information and online reservations, visit  
aencnet.org/annual.htm#hotel, or call Reservations at (800) 261-9530 and use booking ID 33507. Special AENC rates available until June 
15 or until the block is sold.

Register online with your credit card at 

aencnet.org/annual
or return this form with payment to AENC,

7511 Mourning Dove Road, Suite 102,  
Raleigh, NC 27615. Fax (919) 848-8525.

PLEASE HELP US WITH HEADCOUNTS BY CHECKING THE EVENTS YOU PLAN TO ATTEND. 
o Saturday Afternoon Community Service Project      o Saturday Reception - Kingsmill Resort o Saturday Evening Gathering – Wmsburg Lodge
o Sunday Light Lunch with Exhibitors o Sunday Welcome Reception & Silent Auction o Sunday After Party - Providence Hall
o Monday Awards Breakfast

PAYMENT must accompany registration

Name on Card Card Number  Exp. Date Sec. Code Billing Zip Code

Signature         Date

All registrations must be prepaid prior to the conference.  Refunds will be made on the following schedule: Up to May 31 – Full refund; From June 1 – July 7, Refund minus $25 
administrative fee; No refunds after July 8. Should a substitution be requested, an administrative fee of $25 will apply. Please make copies of this form for additional registrants.

REGISTRATION 
The AENC Annual Meeting officially opens on Sunday, July 17 at 9:00 AM and ends at on Monday at 12:45 PM. Full registration covers all events 
on Saturday, Sunday and Monday with the exception of the Golf Shootout. There is a separate fee for Saturday Golf, and Spouse/Partner 
or Child registration. 

Member Non Member Member Non Member TOTAL
Early Bird Early Bird Regular Regular

check one box only (Paid by July 7) (Paid by July 7) (Paid after July 7) (Paid after July 7)

Full Registration – First Person from Organization o $245 o $315 o $285 o $355 $

Full Registration – Additional Person o $190 N/A o $230 N/A $

Available to Association Management Members Only

Full Registration – Emerging Leaders o $170 o $220 o $210 o $260 $

Under 40 as of 7/1/16 REQUIRED: DOB:       /       / 

Saturday and Sunday only o $180 o $230 o $180 o $230 $

Monday only o $130 o $165 o $130 o $165 $

OPTIONAL REGISTRATION
Spouse/Partner or Child Under 12  Name: o $75 $
Registration covers admission for Saturday Service Project, Informal  
Saturday Receptions, Sunday Reception/Silent Auction and After Party

Saturday Golf o $105 o $135 $
Green Golf Course. Must register by July 7.
Name Handicap #
Complete a new form for each additional golfer. TOTAL FEE $ 

o New member since September 1, 2016

o First time attendee

Registration and attendance at, or participation in, AENC meetings and other activities constitutes 
an agreement by the registrant to the use and distribution of the registrant or attendee’s image 
or voice in photographs, videotapes, electronic reproductions, and audiotapes of such events and 
activities by AENC and other third parties, including but not limited the venue, the host city, and 
the host CVB.



Without question, it is time for association boards 
and CEOs to get serious about building their 
organizations to thrive. To create the necessary 

conditions for moving forward the work of thrivability, these 
senior decision-makers must collaborate to bring to an 
end three orthodox mindsets that still exist within the vast 
majority of associations:

u STOP pinning your association’s future to the notion of 
relevance–More than eight years after I wrote my first 
blog post describing it as a losing argument, achieving 
relevance remains the holy grail of association strategy-
making. Instead of adopting a holistic and long-term view 
on the challenges and opportunities of thrivability, far too 
many associations continue to focus on relevance, perhaps 
out of a preference for short-term, incremental thinking 
and action. In a world of profound and relentless societal 
transformation, however, relevance has become a highly 
detrimental distraction from the difficult work of building 
associations to thrive.

u STOP underestimating the influence of internal 
resistance to transformation-Associations continue to 
struggle with understanding and harnessing the forces 
of transformation that are reshaping the world in which 
their organizations and stakeholders live. One of the most 
common reasons for this struggle is the strength of the 
internal resistance to being a part of that transformation. 
Whether it comes from the board or staff, or in the form 
of outright opposition to adopting next practices or more 
subtle forms of organizational inertia that slow the pace of 
progress toward the future, internal resistance endangers 
association thrivability.

u STOP overestimating the impact of external risk for 
innovation–Many associations are exceptionally risk 
averse organizations, and tend to see only the downside 
impact of risk when considering opportunities to innovate. 
Innovation is an essential strategic capability and a critical 
contributor to thrivability over time. Unfortunately, the 
failure to give equal consideration to the upside return 
of innovation, or recognize the existence of effective 
practices for mitigating risk, often denies associations 
the chance to create truly meaningful stakeholder value 
through innovation.

The most responsible course of action for association 
decision-makers is to defeat these three counterproductive 
ways of thinking by challenging them at every chance they get, 
not just with strong words but also with consistent, thoughtful 
and focused actions. Now is the time to build associations to 
thrive. Are you prepared to make it happen?  z

Jeff De Cagna FASAE

Jeff De Cagna FASAE is chief strategist and founder of Principled Innovation LLC (P.I.), located 
in Reston, Virginia. He is an author, speaker and strategic advisor for associations and non-profit 
organizations across North America and around the world. A respected contrarian thinker, Jeff has 
been challenging association orthodoxy and inviting boards, CEOs and other senior decision-makers to 
pursue the generative work of transformation for more than 20 years.
Jeff is a Fellow of ASAE: The Center for Association Leadership, served on the ASAE Board of
Directors from 2007-2010 and is the chair of ASAE’s Key Consultants Committee. He can be reached at 
jeff@principledinnovation.com or on Twitter @pinnovation.

On July 18, Jeff will address The Six Rs of Association Thrivability in his closing keynote talk during 
AENC’s Annual Meeting at The Lodge in Williamsburg, Virginia. To learn more, please visit the AENC 
website at aencnet.org/annual.

eventfeature

Three Things Your Association
Needs to Stop Doing to Thrive

22    success   ||   may/june 2016




